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Statement 

 
In the event that a student has a medical emergency on 
the school bus, a series of communications and actions 
must take place. Our first and foremost priority is the 
students’ well being. 
 

 
Procedures 

 
Medical Emergency while student is on board the 
bus 
 

1. The driver will safely pull over to the side of the 
road. 

 
2. The driver will call dispatch with a description of 

the medical emergency, student name and 
location of the bus. 

 
3. Dispatch will call 911 with the location of the bus 

and the medical emergency. 
 

4. Operator will contact STOPR with the student’s 
name, type of medical emergency, location and 
inform STOPR that they have called 911. STOPR 
will then contact the school administration with the 
same information. 

 
5. School will contact parent/guardian of student to 

inform parent/guardian of the situation and 
location. 

 
6. As a follow-up, the driver will write a report of the 

medical emergency that occurred and submit it to 
their office. The operator will then send the report 
to STOPR and STOPR will forward the report to 
the school. 

 
 


